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Policy: Payton Capital Ltd (ABN 62 004 663 192) and its subsidiaries (collectively, the 
‘Payton Group’) is committed to ensuring that financial advisers that it has 
authorised to provide personal advice to retail clients (‘retail advisers’) maintain 
professional knowledge and skills that are current, relevant to their role, and fit 
for purpose. 
 
To this end, the Payton Group requires its retail advisers to undertake a fixed 
number of continued professional development (‘CPD’) hours on an annual basis. 
This is referred to as a ‘CPD training year’ and follows the Australian financial year 
beginning on 1 July and ending on 30 June.  
 
This CPD policy varies the Payton Group’s CPD practices and will apply from 1 
January 2019. Professional Development Plans will be developed on a pro-rata 
basis for the six (6) months from 1 January 2019 to 30 June 2019 and on a 
continuous basis thereafter. 
 

Purpose: The purpose of this Policy is to ensure that the Payton Group’s retail advisers 
Group meet the requirements of the Financial Advisers Standards and Ethics 
Authority (FASEA) and standards set out in the Corporations Act 2001 (Cth) (the 
‘relevant law’) by maintaining professional knowledge and skills that are current 
and relevant to their role.  
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1. Scope 

This policy applies to all financial advisers authorised to provide personal advice to retail 

clients on behalf of a member of the Payton Group.  

2. Responsibility  

The Risk & Compliance Manager of Payton Capital Ltd is primarily responsible for ensuring 

that this Policy is maintained, regularly reviewed, and updated to ensure that it remains fit for 

its stated purpose. 

3. Continuous Professional Development 

The Payton Group adopts a three (3) tiered approach to the management of its retail advisers’ 

CPD obligations: 

3.1 Tier 1 – Adviser led development 

Retail advisers are primarily responsible for driving their own development and ongoing 

professional education by: 

• Preparing Professional Development Plans that meet the requirements of this Policy; and 

• Achieving CPD outcomes that meet the requirements of this Policy. 

 

3.2 Tier 2 – Guidance and monitoring by management  

Financial advisers are provided with guidance by the Risk & Compliance Manager who is 

primarily responsible for reviewing and approving Professional Development Plans to ensure 

that those plans meet their objectives under this Policy and the relevant law. 

The Risk & Compliance Manager is also responsible for monitoring retail adviser’s adherence 

to their Professional Development Plans and reporting on that compliance to the Risk & 

Compliance Committee and the Payton Board.  

3.3 Tier 3 – Guidance and monitoring by management  

The Risk & Compliance Committee and the Payton Board provide governance and supervision 

function by approving this Policy and reviewing reports on CPD completion provided by the 

Risk & Compliance Manager.  



• The financial services the retail adviser is authorised to provide; 

• The skills prescribed for the retail adviser pursuant to the Payton Group’s skill matrix, 

competency matrix, and relevant key performance indicators; 

• The knowledge and skill requirements prescribed by the Corporations (Relevant Providers 

Continuing Professional Development Standard) Determination 2018 as updated from 

time to time; 

• Previous training completed by the retail adviser; 

• The retail adviser’s performance over the preceding year; 

• Any feedback or recommendations received from a manger or auditor; 

• Any feedback or learnings from a dispute resolution process; and 

• Regulatory or business changes which may affect the retail adviser or the way the provide 
their services. 

4.1   CPD year

The Payton Group adopts a CPD year that mirrors the financial year, beginning on 1 July 
and ending on 30 June the following calendar year. 

4.2   CPD Categories 

Each Professional Development Plans must, at a minimum, incorporate the following 
categories in the prescribed amounts:

CPD Category Description Min. CPD 

hours p/a
1 Technical competence Education and activities that enhance technical 

proficiency and ability to provide advice and 

strategies relevant to the personal circumstances of 

different types of retail clients.

5

2 Client care and practice Education and activities that enhance the ability to 

act as a client-centric practitioner in advising retail 

clients.

5

3 Regulatory compliance 

and consumer protection

Education and activities that enhance 

understanding of applicable legal obligations and 

compliance.

5

4 Professionalism and 

ethics

Education and activities that enhance capacity to 

act as an ethical adviser.

9

5 General Education and activities that enhance and extend 

professional capability, knowledge and skills, 

including keeping up to date with regulatory, 

technical and other relevant developments not in 

an area referred to elsewhere in this table. 
Minimum CPD hours 40
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4.3   CPD Activities

The Payton Group considers the following activities to be eligible for inclusion in 
Professional Development Plans: 

# Activity Max. P/A

1 Formal relevant education (provided by an education provider) including 

degree equivalent study to meet legislative requirements (such as bridging 

courses and approved degrees) and any formal qualifications and 

designations relevant to the practice of the financial adviser.

25 CPD hrs

2 Non-formal education including for the purposes of achieving a relevant 

professional designation, for the purposes of meeting requirements in 

specific financial advice provision (aged care, self-managed 

superannuation etc.) and for the purposes of accreditation in specific 

forms of financial products relevant to licensing arrangements e.g. credit.

NA

3 In-house training sessions/workshops (internally developed and/or 

arranged). 

NA

4 Attendance at professional development days or workshops. NA

5 Product update sessions – internal and external. NA

6 Completing other professional development activities for example those 

provided by professional associations, product providers, and other 

financial services industry participants.

NA

7 Professional reading. 4 CPD hrs

CPD activities to be incorporated in Professional Development Plans must: 

 

• Have adequate intellectual and practical content; 

• Relate primarily to the provision of financial product advice; 

• Be led or conducted by one or more persons and/or entities who hold appropriate 

qualifications and/or experience, relevant to the training being provided. 

• Incorporate declared learning outcomes;  

• Demonstrate how the content or training provided meets the learning outcomes; and 

• Provide evidence adequate to verify the CPD activity in accordance with this Policy.  
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4.4   Submission

Each retail adviser must submit a Professional Development Plan for each CPD year no 
later than 30 May of the preceding CPD year. 

The Risk & Compliance manager must, within 30 days of receipt, determine whether the 
Professional Development Plan meets the requirements of this Policy and the relevant 
law and respond to the retail adviser, either:

• Confirming acceptance of the Professional Development Plan; or

• Confirming rejection of the Professional Development Plan and providing 

reasons for that rejection. 

5. CPD Outcomes

Each retail adviser is required to achieve CPD Outcomes consisting of: 
• Adherence to this Policy; and 

• Completion of each approved Professional Development Plans.  

5.1   Recording CPD Activities

Evidence of successful completion of CPD Activities needs to be provided for CPD 
Outcomes to be verified. 

Retail advisers must keep records of their CPD Activities for a period of seven (7) years 
from the end of any given CPD Year. Evidence of CPD Activities must be provided to the 
Payton Group upon request. 

Where a retail adviser leaves the Payton Group, they will be provided with a record of 
all CPD Activities undertaken during their time as a retail adviser with the Payton Group.

5.2   Monitoring

The Risk & Compliance Manager is primarily responsible for monitoring each retail 
adviser’s CPD Outcomes. The Risk & Compliance Manager must report on each retail 
adviser’s adherence to their CPD Outcomes for the preceding CPD year by no later than 
30 August each year.

Where the Risk & Compliance Manager becomes concerned that a retail adviser is at 
risk of achieving their CPD outcomes, the Risk & Compliance Manager may:

• Direct the retail adviser to complete a certain number of CPD Activities within a certain 

timeframe; and 

• Report their concerns to relevant management including the Risk & Compliance 

Committee and the Payton Board. 

5.3   Non-Compliance Reporting

Any retail adviser that does not complete a requisite Professional Development Plan will
be reported to ASIC in accordance with the Payton Group’s reporting obligations. Any
such adviser must complete the incomplete Professional Development Plan prior to
commencing their new Professional Development Plan, and may not be permitted to
provide financial advice to retail clients on behalf of the Payton Group until that
Professional Development Plan is completed in its entirety.
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